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Dear Sir/Ma’am,

Greetings from Travanya.

Thank you for giving us the opportunity to let us plan your holidays. Over the years, we have given an extra effort to
maintain the customer service and managed to get 99% of our repeat customer to again book their holiday from us. With
this promise, we assure you to make your holiday an unparalleled experience. We hope you enjoy your Holiday as much
as we enjoyed bringing it to you.

Kindly check and confirm following details and revert on the same.

Travel Details

Destination Almaty

Duration 05 nights/ 06 days

No. of People 8 Adults

Date 12th January 2025-17th January 2025

Flights

Flight Fare @INR 29360/- per person x8

Hotel Details

Option 1

Only Land Package cost: - @INR 48100/- Per Person

Destination Hotel Rooming No. of Nights Meal Plan Remarks

Almaty Hotel Astana International Almaty Standard Room 05 Breakfast

Option 2

Only Land Package cost: - @INR 50100/- Per Person

Destination Hotel Rooming No. of Nights Meal Plan Remarks

Almaty Hotel Salut Almaty Standard Room 05 Breakfast



Package Inclusions

1. Accommodation:

5 nights in Almaty with breakfast included.

2. Airport Transfers:

Pick-up and drop-off at Almaty International Airport.

3. Transportation:

Private transfers for all sightseeing tours as per the itinerary, including:

City Tour

Transfer to Medeu Gorge and Shymbulak Ski Resort

Issyk Lake and Sunkar Falcon Center tour

Day trip to Charyn Canyon

Transfers to Green Bazaar and Kok Tobe

4. Tour Guide:

English-speaking guide for all tours and excursions mentioned in the itinerary.

5. Excursions and Activities:

City tour in Almaty including Zenkov Cathedral, Republic Square, and Panfilov Park.

Cable car tickets for Medeu to Shymbulak.

Entry fee to Shymbulak Ski Resort (does not include skiing equipment rental).

Visit to Issyk Lake and Sunkar Falcon Center (falconry show ticket included).

Guided tour at Charyn Canyon (weather permitting).

Cable car tickets for Kok Tobe Hill.

6. Drinking Water:

0.5 Ltr bottles of mineral water per person per day during tours.

GST & TCS 5%

Tentative Itinerary

Day 1: Arrival in Almaty

Arrival at Almaty International Airport.

Transfer to Hotel and check-in.

Rest & Relaxation at the hotel after the journey.

Evening: Head for a relaxing Almaty City Tour, visiting landmarks such as:

Zenkov Cathedral – A beautiful wooden Orthodox church.

Republic Square – Central square with monuments and cultural significance.

Panfilov Park – A lovely park for a winter walk with the family.



Dinner (manage at your own)

Overnight stay in Almaty.

Day 2: Shymbulak Ski Resort & Medeu

Breakfast at the hotel.

Morning: Transfer to the Medeu Gorge.

Visit the Medeu Skating Rink, a famous outdoor ice rink surrounded by mountains (if operational).

Take a Cable Car to Shymbulak – A popular ski resort, great for skiing or enjoying a snow- filled day with family.

Enjoy snow tubing, sledding, or simply playing in the snow.

Lunch (manage at your own)

Afternoon: Continue enjoying the snow or have a relaxing time at the resort with a hot beverage.

Evening: Return to Almaty.

Dinner (manage at your own)

Overnight stay in Almaty.

Day 3: Issyk Lake & Sunkar Falcon Center

Breakfast at the hotel.

Morning: Drive to Issyk Lake, located about 1.5 hours from Almaty.

The lake is surrounded by picturesque snow-covered mountains, offering stunning winter scenery.

Enjoy a peaceful walk along the frozen lake and take family photos amidst the beautiful landscape.

Learn about the history of the lake and the archaeological importance of the Golden Man found in the nearby Issyk

burial mound.

Lunch (manage at your own)

Afternoon: On the return journey, visit the Sunkar Falcon Center.

Watch an exciting falconry show and learn about Kazakhstan's ancient hunting traditions with trained birds of prey

like falcons, eagles, and hawks.

The demonstration is educational and fun, perfect for the entire family.

Evening: Return to Almaty.

Dinner (manage at your own)

Overnight stay in Almaty.

Day 4: Charyn Canyon Tour

Breakfast at the hotel.

Day Trip to Charyn Canyon:

Drive to the Charyn Canyon, about 3 hours from Almaty. This breathtaking natural wonder is often compared to the

Grand Canyon. Although it’s winter, the snow-draped landscape adds a mystical charm.

Enjoy a guided walk through the canyon (weather permitting) and explore the winter scenery.

Lunch (manage at your own).

Evening: Return to Almaty after the excursion.



Dinner (manage at your own)

Overnight stay in Almaty.

Day 5: Almaty City Exploration & Shopping

Breakfast at the hotel.

Morning: Explore Green Bazaar, a great place for buying local produce, nuts, dried fruits, and souvenirs.

Visit Kok Tobe Hill via the cable car:

Enjoy the panoramic views of Almaty city and the surrounding mountains.

There are family-friendly activities, including a mini zoo and amusement rides (depending on winter operation).

Lunch (manage at your own)

Afternoon: Free time for shopping at Dostyk Plaza or Mega Mall.

Dinner (manage at your own)

Overnight stay in Almaty.

Day 6: Departure

Check-out and transfer to the airport for your departure flight.

Exclusions

Meals other than breakfast (lunch and dinner are not included). {Lunch 15$ PP & Dinner 17$ PP}

Personal expenses (shopping, tips, extra services at the hotel, etc.).

Skiing equipment rental and other adventure activities at Shymbulak.

Entrance fees to attractions

Travel insurance.

Any additional costs incurred due to weather conditions.

Note: The flight fare and land package cost is separate and is subject to availability

Payment Policy

60+ Days from DOT - Non-refundable component + 25% of land package
45 to 60 Days from DOT - Non-refundable component + 50% of land package
30 to 45 Days from DOT - Non-refundable component + 80% of land package
30 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Bank Details

Bank Name HDFC Bank LTD



Account No 59210000002222

Name SHIPRA TRAVELS PVT LTD

IFSC CODE HDFC0001321

Branch SWASTIK VIHAR, Panchkula

Payment Link https://www.travanya.com/make-payment/

Note: Full payment of Flight ticket is required before issuance

Cancellation Policy

30+ Days from DOT - Non-refundable Component
30 to 15 Days from DOT - Non-refundable component + 50% of land package
15 to 7 Days from DOT - Non-refundable component + 75% of land package
15 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Terms & Conditions

Passport of all the passengers is required at the time of booking.

Passport should be valid at-least 6 months from your return date.

PAN card is mandatory for International Travel.

No Bookings are made at the time of Quotation.

Token amount is always non-refundable.

Hotels and Services as mentioned above are subject to confirmation.

Any Additional Tax of the respective Country, city, sightseeing is to be paid by customer directly.

Standard Check in Time is 1400 hrs and Check out is 1200 hrs.

Early Check-in & late check out is chargeable. Complimentary early check-in and late checkout is subject to

availability.

Any Change in VISA fees, Policies and Govt. taxes will be levied before departure date.

Addition of Any services on ground directly by the customer will not be responsibility of Travanya.

Any Tip for any service is to be paid directly by customer that cannot be a part of package

We should not be held responsible for acceptance and rejection of VISA. Its sound decision concerned Embassy

Any sudden rise in Airfare, Hotel rates & other ground service charges should be borne by customer.

GST & TCS of 5% each is required if payment is in INR currency and for other currency ROE is calculated as per

Date of payment.

Travanya should not be held responsible for any cancellation and changes due to any natural Calamity.

https://www.travanya.com/make-payment/
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