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WISHING YOU A MEMORABLE HOLIDAY

We are sure you are excited about your European holiday. We request you to We are sure you are excited about your European holiday. We request you to 
kindly go through the below important details before you embark on your tour.kindly go through the below important details before you embark on your tour.

BRIEFING SHEET

AIRLINE:
•	 Kindly ensure that you arrive at-least 3 to 4 hours prior to the 

departure of your International flight.
• 	 You are requested to ensure that there is sufficient gap between your 

domestic and International flight connections.
• 	 Please check your flight ticket and travel date before departure.
MEALS:
•	 Breakfast for groups are provided in a separate area.
• 	 Continental breakfast is the provided in the hotel (Cereal, Juice, Eggs, 

Milk, Tea, Coffee, Bread, Butter)
• 	 Lunches and Dinner that are provided on tour are fixed.
• 	 There is a possibility that a few lunches will be Jain / Vegetarian only
HOTELS:
•	 Check in / Checkout time is based on International Regulations. Early 

check in and late checkout is subject to availability. Standard check-in 
time is 1500 hrs. and standard Check - Out time is 1000 hrs.

• 	 There are no tea kettles provided in most hotels. Some hotels in 
Europe may have a Tea / Coffee Kettle in the rooms. It is to be noted 
that only Tea / Coffee is prepared in the same. In case, it is used for 
any other purpose, the hotel may levy a fine for the same.

• 	 Adjacent / Interconnecting rooms are subject to availability at the 
time of check-in.

• 	 Hotels Provided are good 4* hotels, however kindly note that Room 
sizes in Europe are usually small

• 	 As a 3rd Person in a Triple Room, Most hotel use roll away beds and 
the room size may be the same as the Double room.

• 	 Hotels are chosen based on the itinerary and European driving hours. 
They will be away from city centre.

• 	 Kindly note normal tap water in Europe is safe for drinking except in 
Venice.

• 	 Some destinations may not provide specific toiletries, carrying your 
own ensures convenience throughout the trip

• 	 Any usage of mini-bar, paid television channels, telephone calls 
etc will be charged as per actuals by the hotel. The same has to be 
settled by you directly at the time of check-out.

• 	 Please note that continental Europe is 3 1/2 hrs behind Indian Standard 
Time. The ideal time for your family / relatives to call you from India 
would be 1000 hrs India time which will be 0630 hours in Continental 
Europe.

• 	 Please note that the hotels confirmed are subject to change due to 
Exhibitions and International Congresses held all over Europe.

• 	 Rooms and Bathroom in all Europe hotel are Non smoking, However 
there are designated area allotted for cigarette smoking one must 
strictly follow the same or will have to pay heavy fine.

• 	 Incase of sudden change in weather conditions and high heat in 
Europe, there is a possibility that air- conditioning facilities in hotels / 
coaches may not be adequate.

AIR CONDITIONING
•	 Temperatures in Europe are normally cooler, however on some days 

there could be changes in climate conditions.
•	 Air-conditioning is rarely available in hotels but temperatures are 

usually maintained using Air coolers or heaters.
BAGGAGE INSTRUCTIONS:
•	 All lithum Battery, Chargers or Power banks to be carried only in hand Bag.
•	 We recommend you carry a multi-purpose / International adapter, 

as sockets may differ in different countries.
•	 Kindly keep a Photo copy of your passport along with visa.
BAGGAGE SAFETY
•	 Kindly do not keep any valuable items in your check-in baggage. 

(Cash, Passport or Any other Valuables)

•	 We request you to kindly look after your luggage, hand bags, purses 
etc. at all time.

•	 Thefts happen all over the world ,it is hence advisable to take extra 
care especially during check in and check out at Hotels ,Breakfast 
areas and sightseeing places.

•	 Your passport is the most valuable document, ensure it is kept safe in 
your possession.

GENERAL INSTRUCTION’S
•	 It is advisable to carry comfortable walking shoes (Track shoes) as 

you will be walking extensively in Europe.
•	 Do not carry excess warm clothing’s as most places are heater 

equipped.
•	 We recommend you to carry a cap, sunglasses, folding umbrella, and 

pair of spectacles, mask, and medicines with prescription.
•	 Ensure that you always have a copy of Hotel address in your purse 

and mobile no. of Tour manager.
•	 Tour Manager will be carrying “GLOBAL FAMILY” placard.
•	 Porterage service is not included on the tour. Client has to carry their 

own luggage.
•	 There will be no stop at Currency Exchange offices during the tour. 

Please carry Great Britain Pound - GBP for London / Euros - EUR (All of 
Europe) / Swiss Francs – CHF (Only for Switzerland & Liechtenstein) or 
Credit Cards, if required, for personal expenses.

•	 Before the tour, it is advisable to activate an international calling plan 
to ensure seamless communication while traveling. If a local SIM is 
preferred, purchase it at the airport upon arrival.

•	 It is advisable to carry instant premix tea / coffee sachets from India 
for staying in places where you might not find your preferred flavor.

•	 As in Europe most of the washrooms are paid at certain stops. Kindly 
keep few GBP / EUR / CHF coins handy.

•	 In case of mobility issues, passengers should carry a foldable 
wheelchair for their own convenience.

COACH AND TOUR MANAGEMENT
•	 Kindly note, as you are travelling on a group tour, it is important to 

adhere to the time as informed by the Tour Manager. This will ensure 
that the tour functions smoothly.

• 	 Please do not crowd near the reception at the time of Check in. Tour 
Manager will help you with the same.

• 	 Your long-distance coach will be with you throughout your European
	 Holiday. It is important that the Coach is kept clean, so that everyone 

has a pleasant journey. In view of the same, eating, consuming 
alcohol or smoking is prohibited on the coach.

• 	 We recommend a daily seat rotation system in the coach, so that 
everyone passenger while on tour, can take in the sights from different 
angles.

• 	 Daily Mineral water bottle (500ml) per person will be provided.
• 	 As it’s the peak holiday season in Europe, there is a possibility that 

there may be long waiting time for certain attractions eg. Eiffel Tower, 
Vatican City, Disney rides etc

• 	 Please note that access to the Eiffel Tower’s 3rd level is contingent on 
its operational status. If it happens to be closed during our visit, we 
will make the necessary adjustments and proceed to explore the 2nd 
level instead. Your experience will still be enriched by the fantastic 
views and the charm of the Eiffel Tower

• 	 Keeping in mind the logistical consideration the Tour Manager 
reserves the right to alter or change the itinerary. However, we will 
ensure that all the attractions are covered.

• 	 Coaches do not have charging and Wi-Fi facilities. In case of charging 
requirements, kindly carry your own power bank.


