
This is your E-Ticket
This Ticket is Non-Refundable or Transferable.

How to get here

Location :

1 Sheikh Mohammed bin Rashid Blvd - Downtown

Dubai - Dubai - United Arab Emirates

Open in Google Maps

General Rules and Regulation/Important Information

This is your E ticket. Please carry a printed copy with you at the time of the visit

Please note that the confirmations can be exchanged for tickets at the Burj Khalifa counter only 1 hour prior to your booked time slot.

Bring your Passport Copy or Emirates ID and present it to the At the Top 'Will Call' counter.

The Booking Confirmation is valid only for the specific date and time shown thereon and shall automatically expire upon the lapse of this specific date and time.

Tickets can only be used once and are not subject to refund or exchange of any kind whatsoever.

Lost, damaged, and/or stolen Tickets cannot be replaced, refunded, or exchanged in any manner. 

All electronic devices, with the exception of your mobile phone, must be surrendered at the counter before entering Burj Khalifa for visit.

For guests booking time slot-based tickets with transfers, please be advised that in the event of transfers not being scheduled on time, we highly recommend utilizing alternative

transportation methods to ensure punctual arrival at the venue and to prevent any instances of no-show. Requests for refunds pertaining to transfers can be submitted later for consideration.

Please check the official attraction website on the day of your visit for the operational timings to avoid any inconvenience

Need Help?

Please get in touch with our Customer Support Team for Booking related queries.

Calling : +971 4 2087111 Ext-2258/2268/2206/2269/2280

Whatsapp : +971 4 2087112

Email : online@raynab2b.com

Tour Name : Level 124 General Admission

Transfer Type :Without Transfers

Booking Ref No. : AGT30191208240695

Travel Date : 03-Aug-2024   Time slot : 20:00:00

Guest Name : Mr. RAMINDER PALSINGH

Tour Duration :01:00 hours (Approx)

Type : Adult : 1

Valid On : 03-Aug-2024
7996772
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