
 

 

Booking Confirmation Voucher 
 

Trip Voucher 

Trip ID 103372 Start Date 20 September, 2024 

Destination Malaysia Trip Duration 4 Nights / 5 Days 

Guest Name Mr. PRASANTA CHATTOPADHYAY Guest Ph. +91-9832218928 

Pax 1 Adult Reference ID 5291 

Arrival Details 20 Sep, 2024 at 07:30 hrs 

Departure Details 24 Sep, 2024 at 19:30 hrs 

 

 

Hotels 

Hotel Check-In Check-Out Accommodation 

Arenaa Star Hotel 20 Sep 2024 

04 Nights 

24 Sep 2024 Deluxe Star 
(1 Pax) 

Breakfast (CP) 

Kualalumpur 

 
Day Service  

1st Day TRANSFER : AIRPORT TO HOTEL 1-PRIVATE CAB (KL) 

Fri 20 Sep 2024 Arenaa Star Hotel 

2nd Day 

Sat 21 Sep 2024 

TRANSFERS : HOTEL - CITY TOUR - HOTEL 1-SHARING CAB (KL) 

3rd Day 

Sun 22 Sep 2024 

TRANSFERS : HOTEL - GENTING FUL DAY - HOTEL 1-SHARING CAB (KL) 

4th Day 

Mon 23 Sep 2024 

TRANSFERS : ------  

5th Day 

Tue 24 Sep 2024 

TRANSFERS : AIRPORT 1-PRIVATE CAB (KL) 



 

 

Terms and Conditions 

HOTLINE NUMBER 

 

+91 8284844471 
 

MEETING POINTS 

 

KLIA 1/KLIA 2 : Level 1 Gate 3 

Penang : Arrival Hall 

Langkawi : Arrival Hall 
 

TOURS & TRANSFERS 

 

Sunway Lagoon is closed on every Tuesday 

Petronas Tower is closed on every Monday 

Skyworld Genting is closed on every Tuesday 

Maximum waiting time at the airport shall be 90 minutes from the touch down of the flight 



 

 

Request you to be punctual for all tours and transfers. Maximum waiting time shall be 15 minutes for Private & 10 minutes for SIC 
 

For any amendment requests in the Itinerary, please advise our transport manager at least 48 hours in advance and the request 

shall be subject to availability 
 

Shipra Travels will not be responsible for loss, damage or theft of cash, jewellery or any valuables left unattended in our vehicles. 

Please take good care of your personal belongings. 

 

Any last-minute cancellation is NO RFEFUNDABLE 
 

Guest need to register on https://imigresen-online.imi.gov.my/mdac/register 3 days prior to their arrival to Malaysia 
 

TOURISM TAX ACT 2017 
 

Effective 01 September 2017, Tourism Tax 2017 is applicable to all guests except Malaysians and Malaysian Permanent Residents 

(MyKad & MyPR Holders). 

 

RM10.00 per room, per night will be collected in accordance to the Tourism Tax Bill 2017. 

LANGKAWI TOURISM FEE 

An additional fee of RM5.00 per room per night will be collected in accordance to the Local Government Act 1976 on behalf of the 

Langkawi Municipal Council for all guests. 

 

PENANG TOURISM FEE 
 

Effective 1 June 2014, the Penang state government has introduced a mandatory tax of RM2 per room per night for all hotels in 

Penang. 
 

This tax is payable upon arrival or departure at the hotel and is not included in the room rate. PAHANG TOURISM FEE 
 

Sustainability fee of MYR 3.00 per room per night will be imposed in accordance with the Hotel (Pahang) regulation 2021. Fee will 

be collected upon check in 


