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Dear Sir/Ma’am,

Greetings from Travanya.

Thank you for giving us the opportunity to let us plan your holidays. Over the years, we have given an extra effort to
maintain the customer service and managed to get 99% of our repeat customer to again book their holiday from us. With
this promise, we assure you to make your holiday an unparalleled experience. We hope you enjoy your Holiday as much
as we enjoyed bringing it to you.

Kindly check and confirm following details and revert on the same.

Travel Details

Destination Almaty

Duration 05 nights/ 06 days

No. of People 2 Adults

Date 12th September 2025-17th September 2025

Flights

Flight Fare @INR 28320/- per person x2

Hotel Details

Option 1

Only Land Package cost: - @INR 58905/- Per Person

Destination Hotel Rooming No. of Nights Meal Plan Remarks

Almaty Astana International Hotel Superior Room 05 Breakfast

Package Inclusions

·         Accommodation in above mentioned Hotel (5 nights) with Breakfast

·         Return Airport Transfer Private Basis

·         Almaty City tour + Kok Tobe by Coach

·         Meadows & Shymbulak tour by Cable Car



·         Big lake Almaty

·         Green Bazaar and Rakhat chocolate

·         English -speaking Driver cum guide

·         All tours are private as per above mentioned itinerary

·         2 Bottles of water per person per day

·         Kazakhstan Visa on arrival

·         TCS 5%

Tentative Itinerary

Day 1 Welcome to Almaty – Transfer to Almaty – Overnight on Hotel

·         On your arrival at ALMATY Airport. Clear the Customs and immigration (It will take 01 hour) Transfer to Hotel
& Check In your rooms. Rest and relax at your rooms.

·         Overnight Stay in Hotel.

 

Day 2: Almaty City Tour + kok Tobe by Coach

·         Almaty City tour with English speaking guide You will know more about history and development of the southern
capital of Kazakhstan and see its major attractions:, Palace of President, Republic Square and Monument of
Independence, and Astana Square, Panfilov Park, Abai Square and Palace of Republic, Presidential Park, Arbat Street
main shopping street ,Mahatma Gandhi Statue Ascension Cathedral & Baiken Mosque.

·         Tour to Kok Tobe by Coach which highest Point in the City ,There are some great Panorama of Almaty city from
Kok-Tobe's view point at night & Also there is a 372 meters tall TV tower at the foot of the mountain Tower can be seen
from most part of the city, At the Top you will find the Café, Various entertainment Such as a Fountain of Desire in the
shape of Apple, a climbing Wall, the fast coaster, an art Gallery, the Beatles monuments and Shop Selling national
Souvenirs.

·         Overnight Stay in Hotel.

 

Day 3: Meadows & Shymbulak tour by Cable Car

·         A tour of the Meadows Skating Rink and Shymbulak Ski Resort is a fantastic way to experience Almaty' s natural
beauty and outdoor activities. Here’s a suggested itinerary for a day trip to these popular destinations Meadows Skating
Rink: Start your day at the Meadows Skating Rink, the world’s highest outdoor speed skating rink, located at an altitude
of 1,691 meters. If you're visiting in winter, you can enjoy ice skating. In other seasons, the area is great for a scenic
walk and photos. Cable Car to Shymbulak Ski Resort Cable Car Ride: Take the cable car from Meadows to Shymbulak
Ski Resort.

·         The ride offers breathtaking views of the surrounding mountains and the gorge below. Shymbulak Ski Resort:
Once you arrive at Shymbulak, you can explore the resort. In winter, it's perfect for skiing or snowboarding. In summer,
it's a great place for hiking and enjoying the mountain scenery. Cable Car Down: Take the cable car back down to
Meadows. The evening light can provide a different perspective on the landscape, making for a picturesque ride.

·         Return to City: Arrange for transportation back to Almaty city. You can either take a taxi or pre-arranged shuttle.

·         Overnight Stay in Hotel.

 



Day 4: Almaty Big Lake

·         The Big Almaty Lake (Bolshoe Almaty Lake) is a popular natural destination located in the mountains
near Almaty, Kazakhstan. Situated at an altitude of about 2,511 meters (8,238 feet) above sea level, this glacial lake is
surrounded by majestic peaks and is known for its stunning turquoise water, which changes colour depending on the
season.

·         Overnight Stay in Hotel.

 

Day 5: Check out the Hotel & Green Bazaar + Rakhat Chocolate Factory Shop

Rakhat Chocolate Factory Shop

·         Breakfast at the hotel, after Checkout the hotel transfer to Green Bazaar & Rakhat Chocolate Factory Shop.

·         The Green Bazaar and The Green Bazaar (Zelyony Bazaar) is located in the centre of Almaty, at the intersection
of Zenkov and Makatayev Streets. Transportation: You can take a taxi, bus, or walk if you’re staying nearby. It’s well-
connected by public transport.

·         The Rakhat Chocolate Factory shop is located at 2A Zenkov Street, not far from the Green Bazaar.

·         Transportation: It’s a short walk from the Green Bazaar, making it convenient to visit both in one trip.

·         2. Exploring the Rakhat Chocolate Factory Shop Variety of Chocolates: The shop offers a wide variety of
chocolates and sweets produced by the Rakhat company, which is a well-known Kazakh brand. You can find everything
from chocolate bars to boxed assortments. Tastings: Look out for opportunities to sample different chocolates before you
buy. Gifts and Souvenirs: Rakhat chocolates make for great gifts and souvenirs. Consider buying some beautifully
packaged boxes to take home.

Day 6: Check out from Hotel

·         Transfer to Almaty International Airport (ALA).

Exclusions

·         Meals : (Lunch & Dinner)

·         Other meals not mentioned

·         Tips & personal expenses

·         Other not stated above

·         Early Check-In & Late Check Out

·         Travel Insurance with COVID cover

·         Anything other services not mentioned in the list of Inclusions

Note: The flight fare and land package cost is separate and is subject to availability

Payment Policy

60+ Days from DOT - Non-refundable component + 25% of land package
45 to 60 Days from DOT - Non-refundable component + 50% of land package



30 to 45 Days from DOT - Non-refundable component + 80% of land package
30 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Bank Details

Bank Name HDFC Bank LTD

Account No 59210000002222

Name SHIPRA TRAVELS PVT LTD

IFSC CODE HDFC0001321

Branch SWASTIK VIHAR, Panchkula

Payment Link https://www.travanya.com/make-payment/

Note: Full payment of Flight ticket is required before issuance

Cancellation Policy

30+ Days from DOT - Non-refundable Component
30 to 15 Days from DOT - Non-refundable component + 50% of land package
15 to 7 Days from DOT - Non-refundable component + 75% of land package
15 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Terms & Conditions

Passport of all the passengers is required at the time of booking.

Passport should be valid at-least 6 months from your return date.

PAN card is mandatory for International Travel.

No Bookings are made at the time of Quotation.

Token amount is always non-refundable.

Hotels and Services as mentioned above are subject to confirmation.

Any Additional Tax of the respective Country, city, sightseeing is to be paid by customer directly.

Standard Check in Time is 1400 hrs and Check out is 1200 hrs.

Early Check-in & late check out is chargeable. Complimentary early check-in and late checkout is subject to

availability.

Any Change in VISA fees, Policies and Govt. taxes will be levied before departure date.

Addition of Any services on ground directly by the customer will not be responsibility of Travanya.

Any Tip for any service is to be paid directly by customer that cannot be a part of package

We should not be held responsible for acceptance and rejection of VISA. Its sound decision concerned Embassy

Any sudden rise in Airfare, Hotel rates & other ground service charges should be borne by customer.

https://www.travanya.com/make-payment/


GST & TCS of 5% each is required if payment is in INR currency and for other currency ROE is calculated as per

Date of payment.

Travanya should not be held responsible for any cancellation and changes due to any natural Calamity.
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