
 

For Any Queries Reach us @ +91-800-023-5865 

Dear Sir/Ma’am, 

 

Greetings from Travanya 

 

Thank you for giving us the opportunity to let us plan your holidays. Over the years, we have given an 

extra effort to maintain the customer service and managed to get 99% of our repeat customer to again 

book their holiday from us. With this promise, we assure you to make your holiday an unparalleled 

experience. We hope you enjoy your Holiday as much as we enjoyed bringing it to you.  

 

Kindly check and confirm following details and revert on the same. 

 

Travel Details: - 

Destination Almaty Holiday Package 

Duration 06 Nights / 07 Days 

No. of People 06 Adult  

Date 12th Sep 2024 to 18th Sep 2024 

 

Flight details :  

Flights fare INR 65,750/- per person  
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Hotel Details: - 

Only Land Package cost: - @INR 77,650/- Per Person on double sharing   
        

Destination Hotel Rooming No. of Nights Meal Plan 

Almaty Holiday Inn Almaty  Standard Room 06 Breakfast 

 

Package Inclusions 

• 06 Nights’ Accommodation in Holiday Inn Almaty or similar. 

• Daily buffet breakfast in the hotel. 

• Return Airport transfers by Hi Ace. 

• Tours as per the itinerary. 

• English Speaking driver from Airport to Airport. 

• 02 Water Bottles Per Pax Per Day 

• Almaty Visa Free for Indian Passport Holder. Stay 14 Days Maximum. 
 

Tentative Itinerary 

DAY 1 DELHI-ALMATY- WELCOMES YOU. 
 Arrival in Almaty. 
 Transfer Airport - Hotel by Hi - Ace. 
 Check in and relax. 
 Free time – can explore night Life activities at you own. Overnight at Hotel. 

 
DAY 02 – CHARON CANYON AND KOLSAI LAKE TOUR. 

 Breakfast 07:00-10:00AM 
 The canyon formation is along the banks of the fast flowing Charyn River in a northern flow stretch of 

about 
80 kilometers, which is a tributary of the Ile River; the river has a total length of 393 kilometers. The 
river rises from the Tian Shan Mountains that is spread over the arid semi-desert to the east of Almaty. 
In parts, it attains a depth of 150 to 300 meters. The geological formation of the canyon is of 
sedimentary red 
sandstone which have been subject to the  of water and wind erosion resulting in weird and colorful 
formations in the form of sculptures. 

 Kolsai Lakes are a group of three picturesque alpine lakes located in the Almaty region of Kazakhstan, 
near 
the border with Kyrgyzstan. The lakes are part of the Kolsai-Kolderi National Park, which covers an area 
of about 16,800 hectares. The Kolsai Lakes are renowned for their crystal-clear turquoise waters, 
surrounded by dense coniferous forests, meadows, and snow-capped peaks. The area is rich in 
biodiversity, with various 
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plant and animal species, including rare and endangered ones. The lakes and their surroundings offer 
excellent opportunities for hiking, trekking, camping, and photography. To visit Kolsai Lakes, you 
typically need to travel from Almaty, the largest city in Kazakhstan. The journey takes approximately 3-4 
hours by road, covering a distance of around 330 kilometers (205 miles). It is advisable to arrange 
transportation beforehand, either by hiring a private vehicle or joining a guided tour. 

 Free time – can explore night activities at you own. Overnight in hotel. 
 
 
DAY 03 – ISSYK LAKE TOUR – KOK TOBE. 

 Breakfast 0700-1000 Hrs 
 Morning proceed towards the tour of Issyk Lake. This tour takes you to one of the most beautiful 

gorges of Trans-Ili Ala-Tau, Issyk Gorge, which lies along the Kuldja tract where hundreds of years ago 
the trade caravans traveled. On the way you will learn a lot about the nature and history of this region 
and see the burial mounds of Saka period, where the famous “Golden Man” was found, which has 
become the state symbol of the Republic of Kazakhstan. Then the tour route will take you to an altitude 
of 1756 meters above sea level, to the beautiful mountain Issyk Lake, located in the valley with the same 
name. The lake was formed about 10,000 years ago due to colossal landslide, resulted in the formation 
of the natural dam of 300 
meters in height. On the lake you will enjoy the majestic beauty of its turquoise water surface and the 
Issyk Gorge, as well as listen to the details of the natural disaster of 1963. At the lake you will have a 
picnic and free time for recreation at nature. 

 Transfer back to Almaty 
 1700 Hrs. Proceed towards Kok-Tobe. It is a mountain which is the highest point of Almaty, 

Kazakhstan&#39;s largest city. There is a popular recreation area on top of the mountain. The 
mountain&#39;s height is 1100 meters above sea level. Kok-Tobe is one of the main landmarks in the 
city, and it is popular among visitors and 
tourists to Almaty. The Kok-Tobe recreational area has a variety of amusement park type attractions and 
restaurants. It is connected to downtown Almaty by a cable car line. The City Terminal is located near 
Hotel Kazakhstan. Also, there is a 372 meters tall TV Tower at the foot of the mountain. The tower can 
be seen from most parts of the city. Transfer to the hotel. 

 Free time – can explore night activities at you own. Overnight in hotel. 
 
 
DAY 04 - ALMATY- SHYMBULAK. 

 Breakfast 07:00-10:00AM 
 Transfer to excursion at 10:30 AM 
 This tour provides you the best opportunity to see the beautiful mountain surroundings of Almaty city. 

The 
first stop of the tour awaits you in the Meadow Gorge, where in the wonderful mountains of Trans-Ili 
Ala- Tau the largest high mountain skating rink in the world is located as well as the huge dam, 
protecting the city from destructive mudflows formed on the tops of the western Tien Shan. Next 
destination is Shumbulak ski resort (Cable Car Fee Included), located at an altitude of 2230 meters above 
sea level. It is very popular for its mild climate, large quantity of sunny days and snow through the 
winter and remarkable scenery of mountain ranges. 

 Transfer to the hotel and relax. Overnight @ Shymbulak. 
 
DAY 5 – ALMATY CITY TOUR 
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 Breakfast at the hotel 
 10:30 AM - ALMATY CITY TOUR - You will know more about history and development of the southern 

capital 
of Kazakhstan and see its major attractions: Palace of President, Republic Square and Monument of 
Independence, and Astana Square, Panfilov Park, Abai Square and Palace of Republic, Presidential Park. 

 Continue Almaty City Tour, Rakhat Chocolate Factory shop and Local Market Zilyoni -Bazaar. You can 
buy 
Chocolates from Rakhat Chocolate Factory shop; can buy Dry Fruits at cheap rates and some souvenirs 
from Zilyoni Bazaar. 

 Overnight in Almaty. 
 
DAY 06 – FREE DAY AT OWN. 

 Breakfast 0700-1000 Hrs 
 Free day for shopping. 
 Overnight in Almaty 

 
DAY 07 – CHECK OUT DEPARTURE 

 Breakfast at the hotel. 
 Check out and transfer to the Hotel. 
 Transfer to the airport to board a flight to India 

 
Exclusions: - 

• Return Air fare not included. 

• Extra Services in Hotel and Restaurant. 

• Tips to Guides and Drivers 

• Usage of Mini Bar in the Hotel or other services. 

• Porter Services 

• Travel Insurance. 

• Any Kind of Personal Expenses or Optional Tours / Extra Meals Ordered 

• Services of local tour guide. 

• Anything not specifically mentioned under the head “Inclusions”. 

• Tips, Insurance, Laundry, Phone Calls. 

• Any kind of drinks (Alcohol, Aerated) 
 

Note: The flight fare and land package cost is separate and is subject to availability 

 
Payment Policy 

60+ Days from DOT - Non-refundable component + 25% of land package 

45 to 60 Days from DOT -  Non-refundable component + 50% of land package 

30 to 45 Days from DOT -  Non-refundable component + 80% of land package 

30 days from DOT -  100% of Package Cost 

Note: Full payment of Flight ticket is required before issuance  
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Payment Link 

https://www.travanya.com/make-payment/ 

 

Bank Details 

Bank Name HDFC Bank LTD 

Account No 59210000002222 

Name SHIPRA TRAVELS PVT LTD 

IFSC CODE HDFC0001321 

Branch SWASTIK VIHAR, Panchkula 

 

Cancellation Policy 

30+ Days from DOT -  Non-refundable Component 

30 to 15 Days from DOT -  Non-refundable component + 50% of land package 

15 to 7 Days from DOT - Non-refundable component + 75% of land package 

15 days from DOT -  100% of Package Cost 

Note: Travel Insurance is non-refundable after issuance 

Terms & Conditions 

• Passport of all the passengers is required at the time of booking. 

• Passport should be valid at-least 6 months from your return date. 

• PAN card is mandatory for International Travel. 

• No Bookings are made at the time of Quotation. 

• Token amount is always non-refundable. 

• Hotels and Services as mentioned above are subject to confirmation. 

• Any Additional Tax of the respective Country, city, sightseeing is to be paid by customer directly. 

• Standard Check in Time is 1400 hrs and Check out is 1200 hrs. 

• Early Check-in & late check out is chargeable. Complimentary early check-in and late checkout is 

subject to availability. 

• Any Change in VISA fees, Policies and Govt. taxes will be levied before departure date. 

• Addition of Any services on ground directly by the customer will not be responsibility of 

Travanya. 

• Any Tip for any service is to be paid directly by customer that cannot be a part of package 

• We should not be held responsible for acceptance and rejection of VISA. Its sound decision 

concerned Embassy 

https://www.travanya.com/make-payment/
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• Any sudden rise in Airfare, Hotel rates & other ground service charges should be borne by 

customer. 

• GST & TCS of 5% each is required if payment is in INR currency and for other currency ROE is 

calculated as per Date of payment. 

• Travanya should not be held responsible for any cancellation and changes due to any natural 

Calamity. 

 


