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Dear Sir/Ma’am,
Greetings from Travanya.

Thank you for giving us the opportunity to let us plan your holidays. Over the years, we have given an extra effort to
maintain the customer service and managed to get 99% of our repeat customer to again book their holiday from us. With
this promise, we assure you to make your holiday an unparalleled experience. We hope you enjoy your Holiday as much
as we enjoyed bringing it to you.

Kindly check and confirm following details and revert on the same.

Travel Details

Destination Vietham

Duration 04 nights/05 Days

No. of People 6 Adults + 1 Child

Date 17th May 2025-21th May 2025

Flights

@INR 32997/- per person (Infant free)

@ Alr Asla 21:55 08 Hr= 40 08:05
- Vishakhapatnarm 1 stop, via Kuala Lumpur Ha Chi Minh City
; VIETIET AVIATION 14:05 o1 o0 15:05
- Ha Chi Minh City , Terminal 1 Hon stop PHUI QUIOK ISLAND , Terminal 0
e VIETIET AVIATION 07:30 011+ 00 08:30
! B QUOC 1ISLAMD , Terminal O Man s1op Ho Chi bdinh City . Terminal 1
@ Air Asia 12:40 10 Hrs 15 21:25
UK - 528 Ha Chi ik City 1 stop. via Kuala Lumpur Wishakhagatnam

Hotel Details

Option 1

Only Land Package cost: - @INR 39432/- Per Person

.. . No. of Meal
Destination Hotel Rooming Nights Plan Remarks
Phu Quoc Sunset Beach Resort & Spa or Deluxe Ocean 04 Nights o Double/ twin

Similar View sharing



Option 2

Only Land Package cost: - @INR 44761/- Per Person

Destination Hotel Rooming E:)gl:)t fs g{:?ll Remarks

Thien Thanh Phu Quoc Resort or Deluxe Sea Double/ twin

Phu Quoc Similar View 04 Nights Breakfast it

Package Inclusions

¢ Hotel accommodation with breakfast and based on double/ twin or triple sharing
e Meals as mentioned on the program: (B) for breakfast, (L) for lunch, (D) for dinner
e Breakfast at hotel on arrival day

e 01 Lunch on boat on day 2

e Entrance fees for all visits as mentioned in the itinerary

e Private English speaking guide on day 1 only

¢ Joining tour to visit island

e One way ticket of Hon Thom Cable car ride and Water Park

e Equipment for snorkeling & fishing

¢ Sharing boat for 3 island joint trip

e Round trip Airport transfer by private air-conditioned vehicle (car of 7 seats)

¢ Shuttle bus for joint tour on day 2 for 3 Island trip

o Experienced English speaking guide during all Tours and transfers

e Mineral water is available as complementary (01 bottle per pax per day).

Tentative Itinerary

Day 01 Phu Quoc Arrive — pick up and transfer to hotel (check in time at 14:00) — free day

Upon arrival at Phu Quoc International airport, welcome by our driver only (NO GUIDE) and transfer to hotel. Please
note: Normal check in time at hotel is 14:00 — 15:00, early check in is subject to availability

Have breakfast at hotel and free time.

Meals: Breakfast

Accommodation: A hotel used in Phu Quoc

Day 02 3 Island sharing tour + Hon Thom Cable Car ride

e 08:45 Pick up by shuttle bus from your hotel at lobby in the center and depart to An Thoi harbor. Upon arrival,
board on our boat to visit 3 islands of the south:

e Gam Ghi Island: Snorkeling at coral reef



e May Rut Trong Island: white sand lagoon — beach, water spots, beach bar & chillout

¢ Enjoy lunch on board (local lunch)

e The boat arrive Thom Island: Enjoy Aquatopia water park — more than 20 modern games from the world’s leading
manufactures.

e Back on cable car (around 25 mins): Enjoy sunset & rides with a panoramic overall view of islands

e 17:30 Return to your hotel

Meals: Breakfast, Local Lunch in boat

Accommodation: A hotel used in Phu Quoc

Day 03 Full day visit Vin Safari and Vin Wonder

¢ Breakfast at hotel. Then, prepare sunscreen items and wear flat shoes/sandals for the visit.

e 08:30 Only driver (NO GUIDE) pick you up from hotel and transfer to North Island & experience Safari Semi-Wild
Zoo & Vinwonder Theme Water Park.

e Upon arrival you will buy the ticket in your own (Combo ticket of Vin Safari and Vin Wonder: 60 USD)

e There are two main subdivisions in Safari: the zoo and the semi-wild.

e At the zoo, you are free to visit, feed animals, take pictures with animals and watch shows with birds and parrots.

e At the semi-wild area: you can sit on a bus, experience the feeling of "locking people, releasing animals" There is 1-
0-2 in Vietnam. Because with the semi-wild area, you will have the opportunity to visit wild animals with
"nationality" in different regions and continents such as Africa, Australia, America ... such as Bengal tiger, Arabian
antelope, twisted horned antelope, black and white lemur... You will experience thrills when tigers with sharp claws
are around. Don't worry about being attacked, because the glass is very strong, and the animals in the zoo have been
trained to be human-friendly! In this exciting experience, in addition to exploring the unique natural habitat of each
animal, you will also be guided to explain each species' characteristics, and take a selfie with the animals through the
glass door frame

e Noon: Car & driver takes guests to Vinwonder.

e Afternoon: you can rest for the next activities.

¢ Guests are free to explore, participate in thrilling experience games with theme subdivisions:

e The world of adventure - where there are thrilling games

e Medieval Europe - at the Central Castle

e Magical World - fairy garden, suitable for the children, find a feeling in the light games

o Secret Village - Viking area

e When you need to rest, you can enter Hai Duong Palace, just enjoy the scenery, watch the show and experience the
fresh feeling here.

e 15h00: Experience the feeling os refreshment and freshness with games in the water park at the Tornado World

e 16:30: After bathing and having fun, take a break for a walk in the Western part of the Park and treat yourself with
super shimmering photos.

e 17:30: Car & Driver takes you back to the Resort



Meals: Breakfast

Accommodation: A hotel used in Phu Quoc

Day 04 Leisure

Breakfast at hotel and free time.

Meals: Breakfast

Accommodation: A hotel used in Phu Quoc

Day 05 Departure

After breakfast, free time in the morning. Please note: Normal check out time at hotel is 11:00 — 12:00; late check-out is
not included

Depending on the flight time, you will be transferred by driver only (NO GUIDE) to Phu Quoc airport for the flight
departure. End of our services.

Meals: Breakfast

Exclusions

e Airfare (international and domestic) and airport tax

¢ Drinks and other meals not clearly mentioned

¢ Visa stamping fee at the airport (25US$ for single visa to Vietnam, paid by cash at the airport)
e Surcharge for special request on food, and meals.

e Insurance, gratuities and personal expenses

e Surcharge for public holidays (if any)

e All other service not stated in the program.

Note: The flight fare and land package cost is separate and is subject to availability

Payment Policy

60+ Days from DOT - Non-refundable component + 25% of land package
45 to 60 Days from DOT - Non-refundable component + 50% of land package
30 to 45 Days from DOT - Non-refundable component + 80% of land package
30 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Bank Details




Bank Name HDFC Bank LTD

Account No 59210000002222

Name SHIPRA TRAVELS PVT LTD

IFSC CODE HDFC0001321

Branch SWASTIK VIHAR, Panchkula

Payment Link https://www.travanya.com/make-payment/

Note: Full payment of Flight ticket is required before issuance

Cancellation Policy

30+ Days from DOT - Non-refundable Component

30 to 15 Days from DOT - Non-refundable component + 50% of land package
15 to 7 Days from DOT - Non-refundable component + 75% of land package
15 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Terms & Conditions

e Passport of all the passengers is required at the time of booking.

e Passport should be valid at-least 6 months from your return date.

e PAN card is mandatory for International Travel.

e No Bookings are made at the time of Quotation.

e Token amount is always non-refundable.

e Hotels and Services as mentioned above are subject to confirmation.

e Any Additional Tax of the respective Country, city, sightseeing is to be paid by customer directly.

¢ Standard Check in Time is 1400 hrs and Check out is 1200 hrs.

e FEarly Check-in & late check out is chargeable. Complimentary early check-in and late checkout is subject to
availability.

¢ Any Change in VISA fees, Policies and Govt. taxes will be levied before departure date.

e Addition of Any services on ground directly by the customer will not be responsibility of Travanya.

e Any Tip for any service is to be paid directly by customer that cannot be a part of package

e We should not be held responsible for acceptance and rejection of VISA. Its sound decision concerned Embassy

e Any sudden rise in Airfare, Hotel rates & other ground service charges should be borne by customer.

e GST & TCS of 5% each is required if payment is in INR currency and for other currency ROE is calculated as per
Date of payment.

e Travanya should not be held responsible for any cancellation and changes due to any natural Calamity.


https://www.travanya.com/make-payment/
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