Shipra Travels Pvt Ltd

Trip Reference ORNOOMG706C

Your Trip Itinerary 3 Nights in London, 3 Nights in Paris, 1 Night in Amsterdam, 1

Night in Frankfurt, 3 Nights in Zurich, 1 Night in Innsbruck, 1
Night in Ferrara, 2 Nights in Arezzo

Guest Details 3 Guests

1. Mr. VINOD KUMAR 00 000

2. Miss. SAROJ RANI

3. Miss. AMIYA BANSAL (10 yrs)

® Important Notes

Before you start your trip, below are the important notes you should keep in mind

Europe
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Please note the hotels used in the fixed departures are usually located in the outskirts of cities (typically 15 - 18 km) from the city center.
All tours and transfers shall be done in a AC coach.

Breakfasts served in the hotels shall be strictly continental breakfast only (unless mentioned otherwise).

It is strictly not allowed to eat or drink in the coach. Please keep the coaches clean.

There are no porters available in Europe, and passengers are expected to carry luggage themselves.

The drivers, bell boy, hotel/restaurant staff, tour managers, waiters have to be treated with high respect and dignity through out the tour.

Tipping is mandatory in Europe and in order to expect good service please ensure that the drivers and tour manager are tipped as per
the tour (EUR 3 per person per day). The tips shall be collected by the tour manager during the tour directly.

On arrival the tour manager or our airport representative at the airport shall be there to receive the group. The Tour Manager number
shall be shared in the voucher and in case you are not able to locate, you can call him on arrival.

Official check in time: 1500 hours Check out time: 1100 hours
Breakfast time: 07 am to 09am (can differ hotel to hotel)

Please note that we are not responsible for any delays (if any) in the vehicle for pick-ups or drops due to any un-avoidable conditions, like
traffic, accidents, vehicle breakdown etc., The coach is booked for specific hours only.

The Group will be responsible for their own baggage handling. No porterage is included in the tours.
In Europe drivers are allowed to drive a maximum of 12 Hours only per day by law.

It is strictly prohibited to talk to coach driver directly. Most coach drivers don't speak fluent english. For anything required on tour, please
contact and speak to the tour manager only.

The coach cannot be stopped for any photo stops in midway during transfers as the traffic laws of Europe do not allow the same and can
be fined heavily.

The drivers, tour manager, bell boy, hotel/restaurant staff, waiters have to be treated with high respect and dignity.



General

1. Booking amount or initial deposit is minimum Rs. 30,000 per person if booking is done 45 days before travel.

2. Post Booking within 1 week an additional deposit of Rs. 50,000 per person needs to be paid.

3. For travel within 45 days of travel minimum deposit of Rs. 80,000 per person needs to be paid at time of booking.

4. Full 100% balance payment is required to be done 21 days prior to travel.

5. Full payment must be made in accordance with the policy stated above.

6. In case of non-compliance thereto by the client, the company reserves a right to cancel the tour /booking of the client and forfeit the
amount already deposited with the Company.

7. In case of any visa rejection, the cancellation charges will be Rs. 15,000 per person plus any Visa Fees Paid (if selected).

8. Passport should be valid for 6 months from the date of departure.

9. The Tour can be cancelled 30 days before travel by paying 10% of the tour value as cancellation charges.
10.  Within 15 days - 30 days of travel the tour can be cancelled by paying 50% of the cancellation charge.
11.  Within 15 days the tour is completely non-refundable.

12. International Check in time is 1500 hours / Check out time is 1100 hours, early check in and check-out is subject to availability and cannot
be guaranteed.

13.  For guaranteed check-in; charges equivalent to 1 night stay will be applicable.

14. Tours will operate subject to all Government regulations

15. Itis suggested to carry one check in bag and one hand bag per person only, due to limited boot space in the coach
16. Incase of any increase in any taxes in Europe, there would be a change in price which will be justified

17.  No refunds for unutilized services.

18.  Minimum passengers required to operate the tour is 20. In case the group strength falls below 20, the group may be merged with a
similar tour. However you will not miss any sightseeings as mentioned in the itinerary.

19.  On some occasions, you may have to join another group in case your group does not have adequate members.
20. If certain sightseeing/excursions are closed, then alternate sight-seeing will be arranged.

21. In case of inordinate delays and strict driving laws, packed dinner may be provided on that day.

22. Incase the passenger is joining directly, the arrival transfers have to be arranged by them or booked separately.

23. In case the passenger is departing by their own flight (from Milan) or Rome, arrangements of transfers have to be done by them directly
or paid on tour to the tour manager based on the cost advised by them.

® 3 nights in London 3 NIGHTS

Hotel: Moxy Slough ¥ % % %

Address: 5 WILLIAM STREET,

Phone: 44-1753-201199

Confirmation No.: CONFIRMED Nights: 3 nights

Room: Number of rooms: 1
1 x Standard Room

Check-in: Dec 23, 02:00 PM Check-out: 26 Dec, 12:00 PM

v/ 1xStandard Room
3 night in London, Stay in Standard Room at Moxy Slough, Breakfast

London City Tour with Changing of the Guards
Ride the London Eye

Visit Madame Tussauds London

Visit Stonehenge and Oxford in a day

Visit the Bicester Village in London for Shopping
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Daily Indian Lunches and Dinner



® 3nights in Paris 3 NIGHTS

Hotel: Mercure Paris Roissy Charles de Gaulle ¥ Y% % %

Address: 3 Allee du Verger,

Phone: 33-01-34 29 40 00

Confirmation No.: CONFIRMED Nights: 3 nights

Room: Number of rooms: 1
1 x Standard Room

Check-in: Dec 26, 12:00 PM Check-out: 29 Dec, 12:00 PM

v/ 1xStandard Room
3 night in Paris, Stay in Standard Room at Mercure Paris Roissy Charles de Gaulle, Breakfast

Visit to the 2nd level of the Eiffel Tower

Enjoy romantic cruise on River Seine

Travel from London to Paris by Le Shuttle or Ferry
City tour with a local guide

Daily Indian Lunches and Dinners

Full Day Excitement at Euro Disney

Standard Travel Insurance (coverage of USD 50,000 per traveler) throughout Europe
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Arrival Airport Transfer in Paris - Shared Basis (For Direct Joining Passengers Only)

Note: You'll be asked to pay the following charges at the property:
e Ataxisimposed by the city: EUR 2.88 per person, per night



® 1 night in Amsterdam 1 NIGHT

Hotel: Hilton Garden Inn Leiden ¥ Y % %

Address: Willem Einthovenstraat 3,

Phone: 31-71-711-1005

Confirmation No.: CONFIRMED Nights: 1 night

Room: Number of rooms: 1
1 x Standard Room

Check-in: Dec 29, 02:00 PM Check-out: 30 Dec, 12:00 PM

v/ 1xStandard Room
1 night in Amsterdam, Stay in Standard Room at Hilton Garden Inn Leiden, Breakfast

Photo stop at the Atomium

The magnificent Grand Place and Manneken Pis Statue

Enjoy sights of Amsterdam on a Canal Cruise

Walk through the world’s largest and the most beautiful floral display at Keukenhof (till 12th May)
Visit Zaanse Schaans (countryside in Netherlands with Windmills) post 13th May

Amsterdam Orientation Tour with Dam Square Visit
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Daily Indian Lunches and Dinners

Note: You'll be asked to pay the following charges at the property:

e  Deposit: EUR 50 per stay
e Ataxisimposed by the city: EUR 3.50 per person, per night



® 1 night in Frankfurt 1 NIGHT

Hotel: Crowne Plaza Frankfurt Congress Hotel, an IHG Hotel Y % Y% %
Address: Lyoner Strasse 44-48,
Phone: 49-696-6330

Confirmation No.: CONFIRMED Nights: 1 night

Room: Number of rooms: 1
1 x Standard Room

Check-in: Dec 30, 03:00 PM Check-out: 31 Dec, 11:00 AM

v/ 1xStandard Room
1 night in Frankfurt, Stay in Standard Room at Crowne Plaza Frankfurt Congress Hotel, an IHG Hotel, Breakfast

v/ Visit The Cologne Cathedral
+/ Transfer through the Black Forest Region
+/ Daily Indian Lunches and Dinners

+/ Visit Cuckoo Clock Making at Drubba

Note: You'll be asked to pay the following charges at the property. Fees may include applicable taxes:

e Ataxisimposed by the city: EUR 2.00 per person, per night

®© 3 nights in Zurich 3 NIGHTS

Hotel: Radisson Hotel & Suites Zurich Y ¥ % %

Address: Thurgauerstrasse 116,

Phone: 41-44-5616050

Confirmation No.: CONFIRMED Nights: 3 nights

Room: Number of rooms: 1
1 x Standard Room

Check-in: Dec 31, 03:00 PM Check-out: 03]Jan, 11:00 AM

v/ 1xStandard Room
3 night in Zurich, Stay in Standard Room at Radisson Hotel & Suites Zurich, Breakfast

Ride in the world’s first revolving cable car

View the magnification Rhine Falls at Schaffhausen

Orientation tour of Lucerne

Witness breath-taking mountain peaks and glaciers at Mt. Titlis

Zurich Orientation Tour covering Bahnofstrasse, Zurich Lake, Grossmunster and Fraumunster

Daily Indian Lunches and Dinners
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Full Day Interlaken and Top of Jungfraujoch

Note: You'll be asked to pay the following charges at the property:

e Ataxisimposed by the city: CHF 3.50 per person, per night. This tax does not apply to children under 12 years of age.



® 1 night in Innsbruck 1 NIGHT

Hotel: Hotel Alpenkonig Tirol ¥ Y% % % %

Address: Gschwandtkopfweg 96, 6103 Reith bei,

Phone: +43 5234 65285

Confirmation No.: CONFIRMED Nights: 1 night

Room: Number of rooms: 1
1 x Standard Room

Check-in: Jan 03, 02:00 PM Check-out: 04 Jan, 11:00 AM

v/ 1xStandard Room
1 night in Innsbruck, Stay in Standard Room at Hotel Alpenkonig Tirol, Breakfast

v/ Orientation of Vaduz, the Capital of the principality of Lichtenstein
v/ Experience the toy train ride at Vaduz

+/ Visit the Swarovski Crystal Museum and shop

+/ See the Maria Theresien Strasse and the Golden Roof

+/ Daily Indian Lunches and Dinners

®© 1 night in Ferrara 1 NIGHT

Hotel: Radisson Hotel Ferrara

Address: PIAZZALE DELLA STAZIONE 11,

Phone: 39-05321858027

Confirmation No.: CONFIRMED Nights: 1 night

Room: Number of rooms: 1
1 x Standard Room

Check-in: Jan 04, 02:00 PM Check-out: 05Jan, 12:00 PM

v/ 1xStandard Room
1 night in Ferrara, Stay in Standard Room at Radisson Hotel Ferrara, Breakfast

v/ Daily Indian lunches and dinners
v/ Enjoy a classic Venetian Gondola ride

v/ St. Mark’s square by Private boat

Note: You'll be asked to pay the following charges at the property:

e Ataxisimposed by the city: EUR 2.50 per person, per night, up to 5 nights. This tax does not apply to children under 18 years of
age.



® 2 nights in Arezzo 2 NIGHTS

Hotel: Hotel Park Y % % %
Address: Via Umbro Casentinese, 88,
Phone: 39-0575-658173

Confirmation No.: CONFIRMED Nights: 2 nights

Room: Number of rooms: 1
1 x Standard Room

Check-in: Jan 05, 02:00 PM Check-out: 07Jan, 11:00 AM

v/ 1xStandard Room
2 night in Arezzo, Stay in Standard Room at Hotel Park, Breakfast

Visit Square of Miracles

Visit the Vatican City (smallest country in the world)
Photo-stop at the Leaning Tower of Pisa

Visit the beautiful Trevi Fountains

Visit the magnificent St. Peter’s Basilica
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Daily Indian lunches and dinners

Note: You'll be asked to pay the following charges at the property. Fees may include applicable taxes:

e Ataxisimposed by the city: EUR 1.00 per person, per night, up to 7 nights. This tax does not apply to children under 14 years of
age.



