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Pickup information 
 

Location: Phuket Panwa Beachfront Resort Address: 9/99 Moo 7, Sakdidech Road, Phuket, 83000 | Thailand ( P ):+66(0) 76 302 900 Phuket 

Pickup is available at your hotel in the Phuket area only. Please wait in the lobby of your hotel. Please note that your driver will only wait for 15 minutes. 

Pickup schedule by zones: Rawai and Naiharn - 7:30 AM to 7:45 AM Panwa Bay - 7:30 AM to 7:45 AM Kata and Karon - 7:25 AM to 7:30 AM Patong and 

Kalim - 7:45 AM to 8:00 AM Kamala and Bangtao - 8:10 AM to 8:25 AM Mai Khao - 9:00 AM to 9:15 AM 

 

 

 

 

 

 

 

 

 

 

 
 

What to remember 

This is your voucher. Present it to the activity provider. Alternatively, 

go paperless by using our app at gyg.me/app. 

Need help? 

For information about the hotel pick-up, please contact the activity provider. 

Activity provider: Anda Adventure Co.,Ltd 

Phone: +66648859426 

Email: activity-provider-i3oveyk4ac2c7vlk@reply.getyourguide.com 

 

Manage your booking 

Cancel before 9:30 AM on June 30th for a full refund 

Booking reference: GYGBLKRGKY5G 

PIN: jD15&xFF 

For general booking questions, call customer service 24/7 at 

+49 30 837 91488. 

Message us using WhatsApp (English only) on +49 151 23457858 
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You’re all set for now. The activity provider will email or phone you with detailed info within 24 hours following your booking. 
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What to remember 

This is your voucher. Present it to the activity provider. Alternatively, 

go paperless by using our app at gyg.me/app. 

Need help? 

For information about the hotel pick-up, please contact the activity provider. 

Activity provider: Anda Adventure Co.,Ltd 

Phone: +66648859426 

Email: activity-provider-i3oveyk4ac2c7vlk@reply.getyourguide.com 

 

Manage your booking 

Cancel before 9:30 AM on June 30th for a full refund 

Booking reference: GYGBLKRGKY5G 

PIN: jD15&xFF 

For general booking questions, call customer service 24/7 at 

+49 30 837 91488. 

Message us using WhatsApp (English only) on +49 151 23457858 
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You’re all set for now. The activity provider will email or phone you with detailed info within 24 hours following your booking. 
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What to remember 

This is your voucher. Present it to the activity provider. Alternatively, 

go paperless by using our app at gyg.me/app. 

Need help? 

For information about the hotel pick-up, please contact the activity provider. 
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Manage your booking 

Cancel before 9:30 AM on June 30th for a full refund 

Booking reference: GYGBLKRGKY5G 

PIN: jD15&xFF 

For general booking questions, call customer service 24/7 at 
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You’re all set for now. The activity provider will email or phone you with detailed info within 24 hours following your booking. 
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What to remember 

This is your voucher. Present it to the activity provider. Alternatively, 

go paperless by using our app at gyg.me/app. 

Need help? 

For information about the hotel pick-up, please contact the activity provider. 

Activity provider: Anda Adventure Co.,Ltd 
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Manage your booking 

Cancel before 9:30 AM on June 30th for a full refund 

Booking reference: GYGBLKRGKY5G 

PIN: jD15&xFF 

For general booking questions, call customer service 24/7 at 

+49 30 837 91488. 

Message us using WhatsApp (English only) on +49 151 23457858 
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You’re all set for now. The activity provider will email or phone you with detailed info within 24 hours following your booking. 
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More information 

 

Hotel Pick-up Description 

Pickup is available at your hotel in the Phuket area only. Please wait in the lobby of your hotel. Please note that your driver will only wait for 15 minutes. 

Pickup schedule by zones: 

Rawai and Naiharn - 7:30 AM to 7:45 AM 

Panwa Bay - 7:30 AM to 7:45 AM 

Kata and Karon - 7:25 AM to 7:30 AM 

Patong and Kalim - 7:45 AM to 8:00 AM 

Kamala and Bangtao - 8:10 AM to 8:25 AM 

Mai Khao - 9:00 AM to 9:15 AM 

 

Drop-off 

You’ll be dropped off at the same place you were picked up. 

 

What to bring 

 

Comfortable shoes 

 

Sunglasses 

 

Sun hat 

 

Cash 

 

Important 

This is your voucher. Present it to the activity provider. Alternatively, go paperless by using our app at gyg.me/app. 

 

Cancellation policy 

Cancel before 9:30 AM on June 30th for a full refund 
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