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Dear Sir/Ma’am,

Greetings from Travanya Holidays Venture of Shipra Travels.

Thank you for giving us the opportunity to let us plan your holidays. Over the years, we have given an
extra effort to maintain the customer service and managed to get 99% of our repeat customer to again
book their holiday from us. With this promise, we assure you to make your holiday an unparalleled
experience. We hope you enjoy your Holiday as much as we enjoyed bringing it to you.

Kindly check and confirm following details and revert on the same.

Travel Details: -

Destination Almaty holiday Package

No. of pax 02 adults

Duration 04 Nights / 05 Days
Date Mar 2025

Flight details: -

Flight No Destination Dep Date Time Arr Date Time

KC - 908 ALMATY 11:35 Hrs 15:20 Hrs
KC - 963 DELHI 21:20 Hrs 00:10 Hrs (+01)

Hotel Details: -

Total package cost: - @INR 91,301/- per person on double sharing

Destination Hotel Rooming No. of Nights Meal Plan

Almaty Hotel Regardal/ Similar Standard room 04 nights Breakfast

Package Inclusions

Economy Class Return Airfare on Air Astana Ex-Delhi (Delhi — Almaty — Delhi)

04 Nights’ Accommodation in mentioned Hotel @ Almaty

Daily Buffet Breakfast in the hotel

04 Lunch & 03 Dinners @ Indian Restaurant (Fixed Menu)

01 Gala Dinner (with 2+2 Snacks, Local Vodka & Beer, Soft drinks, Mixtures, Belly Dance
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Performance & Music) at Indian Restaurant

Almaty city tour

Kok-Tobe tour by cable car

Meadows and Shymbulak tour with Cable Car tickets included
2x bottles of 500 ml water per person per day

Return Airport transfers on Seat-In-Coach Basis

All Tours & Transfers on Seat-In-Coach Basis

Professional English-speaking guide during tours

All taxes as on date Included

Exclusions: -
Security Deposit at the time of Hotel Check-in
Anything not mentioned in inclusions.
Any meals not mentioned in the programme
Porter service.
Overseas Travel Insurances (Strongly Recommended)
Cost of foreign exchange for personal use
Tips, Gratuities, Laundry, telephone, optional excursion
Expenses of personal nature, mini bar in the room, laundry, telephone bills, tips, gratuities etc.

Tentative travel itinerary: -

DAY 1 DELHI - ALMATY - WELCOMES YOU

Land at Almaty International Airport @ 1520 hrs

Clear Customs, get your passport stamped collect your luggage
Meet your tour manager in the arrivals area.

Transfer in an AC Vehicle to your hotel

Check-in into the hotel.

Get Rest at the hotel.

1900 Hrs. Proceed for Dinner at Indian Restaurant

Transfer to Hotel

Free time — can explore night Life activities at you own.
Overnight at Hotel.

DAY 2 FULL DAY ALMATY CITY TOUR FOLLOWED BY VISIT TO ZILYONI BAZAAR

Breakfast 0700-1000 Hrs

10:30 AM Almaty city Tour with English speaking guide

You will know more about history and development of the southern capital of Kazakhstan and
see its major attractions: Palace of President, Republic Square and Monument of Independence,
and Astana Square, Panfilov Park, Abai Square and Palace of Republic, Presidential Park.
Proceed for Lunch at Indian Restaurant

4:30 PM Continue Almaty City Tour, Rakhat Chocolate Factory shop and Local Market Zilyoni -
Bazaar.

For Any Queries Reach us @ +91-800-023-5865




You can buy Chocolates from Rakhat Chocolate Factory shop; can buy Dry Fruits at cheap rates
and some souvenirs from Zilyoni Bazaar.

Free time to Relax a bit after a long walk.

1900 Hrs Proceed for Dinner at Indian Restaurant

Transfer Back to Hotel

Free time — can explore night activities at you own

Overnight in hotel

DAY 3 ALMATY- MEADOWS & CHIMBULAK TOUR

Breakfast 0700-1000 Hrs

Transfer to excursion at 10:30 Hrs

This tour provides you the best opportunity to see the beautiful mountain surroundings of
Almaty city. The first stop of the tour awaits you in the Meadow Gorge, where in the wonderful
mountains of Trans-Ili Ala-Tau the largest high mountain skating rink in the world is located as
well as the huge dam, protecting the city from destructive mudflows formed on the tops of the
western Tien Shan. Next destination is Chimbulak ski resort (Cable Car Fee Included), located at
an altitude of 2230 meters above sea level. It is very popular for its mild climate, large quantity
of sunny days and snow through the winter and remarkable scenery of mountain ranges.
Proceed for Lunch at Indian Restaurant

Free time to Look Around!!!!

1900 Hrs Transfer for Gala Dinner (with 2+2 Snacks, Local Vodka &amp; Beer, Soft drinks,
Mixtures, Belly Dance Performance & Music) at Indian Restaurant

Transfer to Hotel

Free time — can explore night activities at you own

Overnight in hotel

DAY 4 ALMATY - VISIT TO GORKY PARK (ENTRY ONLY) FOLLOWED BY KOK-TOBE TOUR

Breakfast 0700-1000 Hrs

Proceed to Gorky Park (Gorky Central Park is a public park located in the heart of Almaty,
Kazakhstan. It was founded in 1856 and has since become one of the most popular recreational
areas in the city. The park covers an area of over 100 hectares and is named after the famous
Russian writer Maxim Gorky.

Gorky Park features a variety of attractions and amenities including walking paths, playgrounds,
sports fields, cafes, restaurants, and a small lake. Visitors can rent bicycles or rollerblades to
explore the park or simply relax on the grassy lawns. In the winter months, the park transforms
into a winter wonderland with ice skating rinks and other seasonal activities.

Throughout the year, the park hosts various cultural and entertainment events including music
concerts, art exhibitions, and outdoor movie screenings. Gorky Park is a great place for families,
friends, and couples to spend a leisurely day in a beautiful and peaceful setting.)

1400 Hrs Proceed for Lunch at Indian Restaurant

Proceed towards the tour of Kok-Tobe. It is a mountain which is the highest point of Almaty,
Kazakhstan largest city. There is a popular recreation area on top of the mountain. The
mountain height is 1100 meters above sea level. Kok-tobe is one of the main landmarks in the
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city, and it is popular among visitors and tourists to Almaty.

The Kok-Tobe recreational area has a variety of amusement park type attractions and
restaurants. The City Terminal is located near Hotel Kazakhstan. Also, there is a 372 meters tall
TV Tower at the foot of the mountain. The tower can be seen from most parts of the city.
1900 Hrs Proceed for Dinner at Indian Restaurant

Free time — can explore night Life activities at you own.

Overnight at Hotel.

DAY 5 SHOPPING TOUR & GOODBYE ALMATY

Breakfast 0700-1000 Hrs

Check-Out from Hotel @ 1200 Hrs

1330 Hrs Proceed for Lunch at Indian Restaurant

Transfer for Mega Mall for Shopping

Drop to Almaty International Airport to board a flight to India

Payment Policy

60+ Days from DOT - Non-refundable component + 25% of land package
45 to 60 Days from DOT - Non-refundable component + 50% of land package
30 to 45 Days from DOT - Non-refundable component + 80% of land package
30 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Payment Link

https://www.travanya.com/make-payment/

Bank Details

Bank Name HDFC Bank LTD

Account No 59210000002222

Name SHIPRA TRAVELS PVT LTD
IFSC CODE HDFC0001321

Branch SWASTIK VIHAR, Panchkula

Cancellation Policy

30+ Days from DOT Non-refundable Component
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30 to 15 Days from DOT - Non-refundable component + 50% of land package
15 to 7 Days from DOT - Non-refundable component + 75% of land package
15 days from DOT - 100% of Package Cost

Note: Travel Insurance is non-refundable after issuance

Terms & Conditions

e Passport of all the passengers is required at the time of booking.
Passport should be valid at-least 6 months from your return date.
PAN card is mandatory for International Travel.
No Bookings are made at the time of Quotation.
Token amount is always non-refundable.
Hotels and Services as mentioned above are subject to confirmation.
Any Additional Tax of the respective Country, city, sightseeing is to be paid by customer directly.
Standard Check in Time is 1400 hrs and Check out is 1200 hrs.
Early Check-in & late check out is chargeable. Complimentary early check-in and late checkout is
subject to availability.
Any Change in VISA fees, Policies and Govt. taxes will be levied before departure date.
Addition of Any services on ground directly by the customer will not be responsibility of
Travanya.
Any Tip for any service is to be paid directly by customer that cannot be a part of package
We should not be held responsible for acceptance and rejection of VISA. Its sound decision
concerned Embassy
Any sudden rise in Airfare, Hotel rates & other ground service charges should be borne by
customer.
GST & TCS of 5% each is required if payment is in INR currency and for other currency ROE is
calculated as per Date of payment.
Travanya should not be held responsible for any cancellation and changes due to any natural
Calamity.

Google Rating Seamless Solutions for Your
*l**** Unforgettable Holiday Experience!
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