E-Voucher Shipra Travels Pvt Ltd

ACCOMMODATION DETAILS

Citrus Sukhumvit 11 Bangkok By Compass Hospitality Booking Reference

26 Sukhumvit 11, Klongtoie, Nue Wattana, Bangkok, 10110 - Bangkok, Th Tel: 203-24374359 /1
66-2-3023999

Lead Guest Name: Miss Kajal Singh
Number of Guests: Adult: 01

Check in Date: 08/05/2025 | Check out Date: 12/05/2025 No of Nights: 04 No of Rooms: 1
Room Guest Name Room Category & Meal Type
. Miss Kajal Singh (1 Adult) (BZSégtRoom King Bed (1 King Bed) with Breakfast

Emergency Contact No: Please Contact your booking Agent

Remarks:
Check-in :-

Check-in time starts at 2:00 PM
Check-in time ends at 5:30 AM

Minimum check-in age is 18

e Extra-person charges may apply and vary depending on property policy

e Government-issued photo identification and a credit card, debit card, or cash deposit may be required at check-in for
incidental charges

e Special requests are subject to availability upon check-in and may incur additional charges; special requests cannot
be guaranteed

e This property accepts credit cards and cash

e Safety features at this property include a fire extinguisher, a smoke detector, a security system, and a first aid kit

¢ Please note that cultural norms and guest policies may differ by country and by property; the policies listed are
provided by the property

This property offers transfers from the airport (surcharges may apply). Guests must contact the property with arrival details
before travel, using the contact information on the booking confirmation. Front desk staff will greet guests on arrival at the
property. This is a certified Thailand SHA Plus property. Thailand SHA Plus is a health and safety certification (an
additional level to the SHA standard), for properties that are open to vaccinated travelers and have at least 70% of staff
vaccinated, issued by the Amazing Thailand Safety and Health Administration.

Check-out :-
Check-out time is 12:00 PM

Optional extras :-

e Fee for cooked-to-order breakfast: approximately THB 299 for adults and THB 299 for children
e Airport shuttle fee: THB 1300 per vehicle (one-way, maximum occupancy 3)

The above list may not be comprehensive. Fees and deposits may not include tax and are subject to change.




Policies :-

¢ A car is not required for transportation to and from this property.
e Contactless check-out is available.

General Policies :-

Professional property host/manager. Contactless check-out is available. No rollaway/exira beds available. No elevators.
Pets :-

Pets not allowed.

Dining :-

Grab a bite from the snack bar/deli serving guests of Citrus Sukhumvit 11 Bangkok by Compass Hospitality.
Cooked-to-order breakfasts are available daily from 6:00 AM to 10:30 AM for a fee.

Cozy Room King Bed : -
1 King Bed OR 2 Twin Beds

215-sg-foot room with city views

Internet - Free WiFi

Entertainment - 32-inch LCD TV with cable channels

Food & Drink - Coffee/tea maker, electric kettle, and free bottled water

Sleep - Bed sheets

Bathroom - Private bathroom, bathrobes, and a shower with a rainfall showerhead
Practical - Laptop-compatible safe, laptop workspace, and phone

Comfort - Air conditioning and daily housekeeping

Need to Know - No cribs (infant beds) available

Non-Smoking

* Smoking and bedding requests cannot be guaranteed. Please contact the property to confirm.

Extra bed for extra person / extra child is not guaranteed and it will be subject to hotel’s policy and additional
costs may apply.

Special Service Requests/Remarks:
All extras to be paid direct to Hotel/the Service Provider

Terms & Conditions

Vouchers are not transferable and valid only for the services mentioned therein. Any services not specifically confirmed and
noted on vouchers will not be rendered. A valid identity proof may need to be produced along with the voucher. Any details
mentioned under special remarks will be subject to request and is not confirmed. All extras to be paid directly to the hotels/the
service providers. Hotels / Service providers may ask for a credit card authorization / cash deposit to cover any incidental or
expenses of personal nature and must be provided with the same when required. Tampering of voucher / voucher details will
result in the voucher being rejected by the service provider.

Passenger Comments/Complaints
Passanger need to contact there Travel Agent. It is imperative that any complaints be made known to the respective handling
agents or its representatives without any delay so that appropriate action can be taken.

Cancellation/Refunds
For all cancellations please contact your Travel Agent.



Responsibility

It is understood that, we act as agent only for all services covered hereby. Further we shall not be responsible for any loss, injury
or damage resulting from acts of God, dangers, fire, breakdown of machinery, damage resulting from acts of God, equipment or
vehicles, acts of government authority, wars, civil disturbances, riots, thefts, pilferage, epidemics, quarantines or any delays or
changes including any extra expenses which the passenger may incur as a result of any of the foregoing causes.

The customer, hereby declares that the total amount of foreign exchange purchased from or remitted through, all sources in
India during the financial year is within the overall limit of USD 250, 000 / -(US Dollar Two hundred and Fifty Thousand only), as
prescribed by the Reserve Bank of India for the purpose and certify that the source of funds for making the said remittance
belongs to me






