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Dear Sir/Ma’am,
Greetings from Travanya.

Thank you for giving us the opportunity to let us plan your holidays. Over the years, we have given an extra effort to
maintain the customer service and managed to get 99% of our repeat customer to again book their holiday from us. With
this promise, we assure you to make your holiday an unparalleled experience. We hope you enjoy your Holiday as much
as we enjoyed bringing it to you.

Kindly check and confirm following details and revert on the same.

Travel Details

Destination VIETNAM

Duration 04 nights/05 days

No. of People 4 Adults

Date 30th May 2025-03th June 2025

Flights

Hotel Details

Option 1

Only Land Package cost: - @INR 23367/- Per Person

Destination Hotel Rooming No. of Nights Meal Plan Remarks

Hanoi Hanoi Delica Hotel Standard Double 04 Breakfast

Package Inclusions

e 4 Nights in Ha Noi with Breakfast

e Services of English Tour Guide

e All Airport Transfer on Private & Exclusive

e All Sightseeing or as mentioned in itinerary

e Meals if mentioned in Sightseeing inclusion

e 2 Bottle of Mineral Water daily

e Hanoi Airport Arrival Transfer to Hanoi Hotel

e Hanoi City Tour (Double Decker Bus) - 4 Hrs Pass

e Ninh Binh Day Tour - (Hoa Lu, Tam Coc/Trang An, Boat Ride)



e Ha Long Bay 4 Star Day Cruise with Lunch (SIC)
e Hanoi Hotel to Airport Departure Transfer
e TCS5%

Tentative Itinerary

Day 01: Arrival transfer from Airport to Hotel, Check-in, Overnight stay

Day 02: Hanoi City Tour (Double Decker Bus) - 4 Hrs Pass

This is the best and most budget friendly way to have Hanoi City Tour.Travelers looking for personal vehicle & guide
can book Private tour version.

Valid from 1 PM Until 5 PM, please arrive the boarding point (its at Hoan Kiem Lake , easily approachable by walk
from any corner of Old Quarters)

Exchange your voucher for phyical ticket at the counter and start your tour

11 Stops including all major attractions like Ho Chi Minh Musoleum , Trans Quoc Pagoda , Hao Lu Prison , Temple of
Literature , One Pillar Pagoda , Imperial Citadel etc.

Day 03: Ninh Binh Day Tour - (Hoa Lu , Tam Coc/Trang An, Boat Ride)

SIC Pickup will be available from selected Hotels in OLD QUARTERS ONLY, Guest staying outside old quarters , will
have to come to Opera House on their own, for pickup.

07:30 - 08:00 AM: We wil 1 pick up guests from hotels and leave for the Ninh Binh day tour.

10h30: After arriving in Ninh Binh province, the guide takes you to visit Hoa Lu — the Ancient Royal capital of
VietNam. We will visit Dinh king temple and Le king temple, in the 10th century, finding out the heroic histories of
these two Kings in Chinese Wars. After that, we move towards Tam Coc (10 km far from Hoa Lu).

Lunch Break {No Lunch Cost Added in Private tours, however we take Private tours to their choice of restaurant
(Indian or Local) // For SIC Tours Local Vietnamese Lunch Included

After lunch you will get on bamboo boat — rowed by the local people — in Hoang Long River to visit Tam Coc (three
caves) on the way. You pass through three enormous caves that provide a brief respite from the intense summer sun. It
takes approximately two hours to go up and down the river and along the way, you witness local fisherfolk, village life
along the river and, of course, the striking limestone karst formations that Tam Coc is famous for.

17h00: Get in the car and go back to Hanoi.

19h30: We arrive in Hanoi and drop off guests at their hotel.

Day 04: Ha Long Bay 4 Star Day Cruise with Lunch (SIC)

Note: SIC Pickup will be from Selected Hotels in OLD QUARTERS ONLY, otherwise guests has to come to Opera
House on their own, for sightseeing pickup.

8:15- 8:45 : Car and tour guide will pick up guests at the meeting point and depart to visit Ha Long Bay along the new
highway.

12:00: You arrive at Tuan Chau harbor and do procedures to board the ship.



12:15: The ship leaves the wharf to start a sightseeing tour of Ha Long Bay, enjoy the view, breathe the fresh air and
enjoy the most comfortable moments with the most perfect services on board. Sound, similar to the journey of ships
sleeping 2 days 1 night)

12:30: Have lunch and admire the mountains and poetic scenery, a natural wonder in the vast sky:

13:45: You visit Sung Sot Cave - One of the most beautiful caves in Ha Long Bay. Then, the boat moves to Luon Cave,
visitors kayak/boat or stay at the boat (guests who do not use this service can stay on board).

Next, the boat will take you to Ti Top Island. You can swim at Ti Top beach with white sand, or trekking climbing to
the top of Ti Top Mountain for a panoramic view of Ha Long Bay.

16:30: Return to the ship to depart back to Tuan Chau port. You can listen to music and relax on the deck, immersing
yourself in the nature of Ha Long Bay

18:00: The boat docks to say goodbye to the train house and get on the bus back to Hanoi
20:30: End of tour, tour guide bid farewell to you.

Important note: The time to visit Ha Long Bay may be changed depending on the weather in Ha Long or the
coordination of the Management Board. Ha Long Bay. Wish you sympathize!

Day 05: Departure transfer from Hotel to Airport

¢ Domestic / International Flights

Vietnam Visa

Any Item not mentioned in the inclusions column

Tips ,Porterage,Room Service Bills,Laundry Charges etc

Any extra meal or beverages not mentioned in the package.

Travel Insurance

Note: The flight fare and land package cost is separate and is subject to availability

Payment Policy

60+ Days from DOT - Non-refundable component + 25% of land package
45 to 60 Days from DOT - Non-refundable component + 50% of land package
30 to 45 Days from DOT - Non-refundable component + 80% of land package
30 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Bank Details

Bank Name HDFC Bank LTD

Account No 59210000002222



Name SHIPRA TRAVELS PVT LTD

IFSC CODE HDFC0001321
Branch SWASTIK VIHAR, Panchkula
Payment Link https://www.travanya.com/make-payment/

Note: Full payment of Flight ticket is required before issuance

Cancellation Policy

30+ Days from DOT - Non-refundable Component
30 to 15 Days from DOT - Non-refundable component + 50% of land package
15 days from DOT - 100% of Package Cost

Note: Full payment of Flight ticket is required before issuance

Terms & Conditions

e Passport of all the passengers is required at the time of booking.

¢ Passport should be valid at-least 6 months from your return date.

e PAN card is mandatory for International Travel.

e No Bookings are made at the time of Quotation.

e Token amount is always non-refundable.

e Hotels and Services as mentioned above are subject to confirmation.

e Any Additional Tax of the respective Country, city, sightseeing is to be paid by customer directly.

e Standard Check in Time is 1400 hrs and Check out is 1200 hrs.

e Early Check-in & late check out is chargeable. Complimentary early check-in and late checkout is subject to
availability.

e Any Change in VISA fees, Policies and Govt. taxes will be levied before departure date.

¢ Addition of Any services on ground directly by the customer will not be responsibility of Travanya.

e Any Tip for any service is to be paid directly by customer that cannot be a part of package

e We should not be held responsible for acceptance and rejection of VISA. Its sound decision concerned Embassy

e Any sudden rise in Airfare, Hotel rates & other ground service charges should be borne by customer.

e GST & TCS of 5% each is required if payment is in INR currency and for other currency ROE is calculated as per
Date of payment.

e Travanya should not be held responsible for any cancellation and changes due to any natural Calamity.

Google Rating Seamless Solutions for Your

4.’5&*** Unforgettable Holiday Experience!
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