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CONFIRMATION DOCUMENT - THIS IS NOT A BOARDING PASS
Boarding passes have not been issued because you (or a passenger travelling with you) requires assistance or additional information is required.
You will need to take this to a customer service agent at the airport who will issue your boarding pass(es).

Travelling with check-in
bags ?

1.Print your Boarding Pass.

2. Report at the Airport as per the applicable
timings.We encourage you to avail the Self
Service Kiosks (at select Airports) to complete
your Check-in formalities and to avoid queues at
Check-in Counters. Get your Baggage
checked-in and Travel Documents verified.

3. Proceed to the Security / Immigration &
Customs (as applicable). At the Boarding Gate
present your Boarding Pass & Travel
Documents to our Customer Service Agent.
Checked-in Baggage will not be accepted after
the closure of Check-in Counter. Please ensure
to reach the Airport well in time. Please plan for
Security Queues.

Please note that your Free Cabin Baggage
Allowance is limited to 01 Pc Weight 08kgs
only. Refer to your Reservation / Ticket
details for Baggage Allowances applicable
to your ticket. You may contact your Travel
Agent / AI Reservation Offices or Call Center
or log on to AI Website www.airindia.com for
applicable conditions. Travel Light. You may
not be allowed to board with excess carry
on baggage.

Travelling with cabin (carry on)
baggage only?

1.Print your Boarding Pass.

2. For travel within India proceed directly to the
Security/Immigration / Customs (as applicable).
For International travel present your boarding
pass to our customer service agent at checkin
counter to complete document checks. Proceed
to the Security / Immigration / Customs (as
applicable).

3. At the Boarding Gate present your Boarding
Pass & Travel Documents to our Customer
Service Agent.

Please note that your Free Cabin Baggage
Allowance is limited to 01 Pc Weight 08kgs
only. Refer to your Reservation / Ticket
details for Baggage Allowances applicable to
your ticket. You may contact your Travel
Agent / AI Reservation Offices or Call Center
or log on to AI Website www.airindia.com for
applicable conditions. Travel Light. You may
not be allowed to board with excess carry on
baggage.

Airport Reporting Timings

International Check-in 3 Hours prior Departure
Domestic Check-in 2 Hours prior Departure
Baggage Drop Off:
Domestic - 90 minutes prior to departure
International - 2 hours prior to departure
Counter Closure for last passenger:
Domestic - 60 minutes prior to departure
International - 60 minutes prior to departure
Boarding Time - 45 minutes prior to departure
Boarding Gate Closure - 20 minutes prior to
departure

Air India flights having following number range will
operate from / to International Terminal: AI 001- AI
399, AI 900 - AI 999, AI 1001- AI 1399, AI 1900 -
AI 1999, AI 2001 - AI 2399 and AI 2900 - AI 2999

Check actual timings and Terminal for your
flight
All AI International / Domestic flights Depart
from / Arrive at Terminal 3 (T3) at Delhi (DEL)
and Terminal 2 (T2) at Mumbai (BOM).

Please note that the timings given above are limits
and it is the passenger's responsibility to respect
them. We recommend passengers to cross check
these limits in advance as they are subject to
change and allow sufficient time especially during
busier times at the Airport.
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