traflanya

Agent: Travanya Shiva Prasad Shivalingaiah
Ref No: 326426/IPK/INTRAVNY Adults: 3
Date / Time Description
01 Jan 25, Wednesday Hotel Confirmation No: 691700028
04:30 Arrival by Air - 6E 1005 @ 04:30:00
-- Changi Intl Airport / Orchard Hotel
14:45 Sands Sky Park & Gardens By The Bay Combo
-- Orchard Hotel / Sands Sky Park & Gardens By The Bay Combo
20:15 -- Sands Sky Park & Gardens By The Bay Combo / Orchard Hotel
02 Jan 25, Thursday
10:00 Singapore Familiarisation Drive With Sentosa Basic
-- Orchard Hotel / Singapore Familiarisation Drive With Sentosa Basic
20:15 -- Sentosa Coach Park / Orchard Hotel
03 Jan 25, Friday
17:30 Night Safari
-- Orchard Hotel / Night Safari
21:30 -- Night Safari / Orchard Hotel
04 Jan 25, Saturday
09:00 Universal Studios
-- Orchard Hotel / Universal Studios
19:15 -- Universal Studios / Orchard Hotel
05 Jan 25, Sunday
09:00 Singapore Zoo
-- Orchard Hotel / Singapore Zoo
12:30 -- Singapore Zoo / Orchard Hotel
-- Orchard Hotel / Changi Intl Airport
14:10 Departure by Air - 6E 1092 @ 17:10:00
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For Any Queries Reach us @ +91-800-023-5865
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Terms & Conditions:
Important Information -

ANY AMENDMENT IN ITINERARY WILL BE ACCOMMODATED IF INTIMATED 96 HOURS PRIOR TO
ARRIVAL IN SINGAPORE.

STRICTLY NO AMENDMENTS CAN BE DONE FOR ONGOING FILE , i.e. PASSENGERS ON GROUND.

There are no longer any COVID-19 measures for travellers arriving in Singapore from 13 Feb 2023, regardless of
vaccination status or traveller profile.

Singapore Arrival Card submission (e-health declaration) within 72hrs of arrival in Singapore (Reference link :
https://eservices.ica.gov.sg/sgarrivalcard/).

CHECK IN / CHECK-OUT TIME
The Standard Check In time is 1500Hours.
The Standard Check Out time is 1100Hours.

DEPOSIT

Hotel may collect a refundable deposit in a form of cash or credit card from you, upon check - in. This will be a
guarantor from you for any usage of additional service in the hotel, example minibar, telephone, restaurants etc.

Your deposit will be refunded upon settlement of all personal account if any.

PICK-UP TRANSFER

1. Waiting time for PTE is 10 mins and for SIC is 5 minutes at each hotel to avoid inconvenience and delays.
2. For airport arrival waiting time will be 75 mins from the flight landing time.

3. No-Show Guests would not be given any refunds nor would their tours be re-scheduled.

4. Cruise transfer update : Cruise arrival pick-up will be after 3 hours of estimated-time-of-arrival.

5. For coach arrival from Kuala Lumpur to Singapore, customer need to call our SG Emergency number after
crossing2nd Link Immigration for timely pick-up.

SIC means Seat-In-Coach Basis. Drivers would communicate with the Guests if there is a change in the assigned pick
up time.
Pick - up for all Tours and Transfers are conducted from the Hotel lobby / Designated areas.

For pre-scheduled pick-ups (both SIC and Private transfers), no reminder-calls will be arranged as telephonic
conversations are discouraged for better service delivery.

For Any Queries Reach us @ +91-800-023-5865
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REMARKS

1. STRICTLY NO AMENDMENTS CAN BE DONE FOR ON-GOING FILE , i.e. PASSENGERS ON GROUND .
2. The voucher is applicable only for the services mentioned above

3. If any other services are required, you may contact your Travel Agent.

4. Payment for any Extra services other than stated above should be settled directly with the hotel or attraction, prior
todeparture.

5. Bedding is subject to availability at the time of check-in. We can only pass remarks to the hotel.

NAM HO EMERGENCY NUMBER (ONLY FOR PASSENGERS ON GROUND) :
WhatsApp call :

+91 97177 27848

+91 97177 17840

FOR TRAVEL PARTNERS -

1) Please contact India office staff
2) Travel agents are not recommended to call emergency number of Singapore.

We wish you a very pleasant stay in Singapore.
Itinerary may change due to unforeseen circumstances.

ARRIVAL MEETING POINTS :

Airport : Information Centre

Coach : Starmart Counter Golden Mile Complex

Cruise (Harbour Front Terminal) : Meeting point Pillar 'D'
Cruise (Marina Bay Cruise Centre Terminal) : Arrival Hall

With Warmest Regards,
Nam Ho

For Any Queries Reach us @ +91-800-023-5865



