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Booking Details Booking Date: 18 Mar 2025

BOOKED BY : DESTINATION : CHECKIN :
Shipra Travels pvt Ltd Singapore,Singapore 21-Jun-2025
BOOKING REF. NO.: HOTEL NAME : CHECK OUT :
REZ67D96AA3 Jayleen clarke quay hotel 27-Jun-2025
AGENT REF NO : ADDRESS : NO. OF NIGHTS :
Rakesh 25 New Bridge Road,Opposite Central Shopping 6

Center and Clarke Quay MRT,Singapore 059390
Singapore,Singapore

Singapore
GUEST NATIONALITY :
Indian
Room. No# | Room Type / Board Guest Name Adults Children
ROOM 1 STANDARD ROOM (QUEEN), 1 QUEEN BED Mr. Santosh Annasaheb Patil 2 0
-FREE WIFI-BREAKFAST Mrs. Sarika Santosh Patil
ROOM 2 STANDARD ROOM (QUEEN), 1 QUEEN BED Mr. Rishikesh Santosh Patil 2 0

-FREE WIFI-BREAKFAST Mr. Shreyash Santosh Patil



Booking has been done through 152.52.128.130 IP Address and using Fingerprint token a36dojD9QqfjaYOzzQjN.

Cancellation Policy:

No Charges Applicable If Cancelled Before 17 Jun 2025 23:59:00 Hrs IST.

Charges - 19721.37 INR Applicable If Cancelled After 18 Jun 2025 00:00:00 Hrs IST .

For Charges On Refund On Credit Card, Please Refer To Cards & Refunds Policy Mentioned On Rezlive.com.

General Remarks : Early checkout, No Show and Late amendments may result in entire stay charges. In case of date change or reduction/Increase in number of nights or
change in occupancy, rates are subject to change. The cancellation deadline is calculated as per IST..

Important Notes:

1 Queen Bed

129 sq feet

Internet - Free WiFi and wired internet access

Entertainment - Flat-screen TV with cable channels

Food & Drink - Coffee/tea maker, free bottled water, and refrigerator (on request)

Bathroom - Private bathroom, shower, free toiletries, and a hair dryer

Practical - Laptop-compatible safe, laptop workspace, and iron/ironing board (on request); rollaway/extra beds and cribs/infant beds available on request

Comfort - Air conditioning and daily housekeeping

Need to Know - Bed sheets not available



Non-Smoking

Check In Instruction :

e Extra-person charges may apply and vary depending on property policy

® Government-issued photo identification and a credit card, debit card, or cash deposit may be required at check-in for incidental charges
e Special requests are subject to availability upon check-in and may incur additional charges; special requests cannot be guaranteed

e This property accepts credit cards; cash is not accepted

e Safety features at this property include a fire extinguisher, a smoke detector, and a security system

® Please note that cultural norms and guest policies may differ by country and by property; the policies listed are provided by the property

Special Check In Instruction : Front desk staff will greet guests on arrival at the property. This property is unable to accept any bookings from guests who are serving Stay
Home Notice (SHN).
Optional Fee :

e Crib (infant bed) fee: SGD 23.53 per night
® Rollaway bed fee: SGD 40.0 per day

The above list may not be comprehensive. Fees and deposits may not include tax and are subject to change.

® No pets and no service animals are allowed at this property.

e Contactless check-out is available.

Check In Start Time : 3:00 PM
Check In End Time : anytime
Min Age : 18

Check Out Time : 12:00 PM



Bed type : The choice of bed type is subject to availability and will be assigned by the hotel on check-in.

This hotel inventory is part of a package and should not to be sold individually to your clients. you will have to bundle this inventory with a Transfer, Air, Insurance or

Sightseeing booking to create a package. You confirm and agree that you will provide us a proof of this additional service when requested.

All promotion/sale rates are restrictive fares and are non-refundable. Certain promotion/sale rates do not permit cancellations or any changes in the existing booking even

though if such bookings are refundable.

New Rates/Promotion/offer are applicable for new bookings only , Existing booking/bookings Cancelled and re-booked with same hotel under same guest name/check in

check out dates is not allowed. Rezlive.com will not be responsible if hotel denies to accept re-booked reservation.

Any reservation booked on triple occupancy for an adult or along with child does not guarantee any extra bed/breakfast in the room until and unless stated in the room
type. 11 year and above child will be considered as adult, it is recommended to book 11 yrs. and above as an adult to avoid any extra charges at the hotel. Policies

regarding children may vary from one hotel to another, kindly check with our operations team for more clarity.

Child policy & count : Please ensure all details, including 'Child Age' and 'Number of Children," are accurate when making your booking. Hotels and all other facilities like

Theme Parks, Restaurants, etc., reserve the right to deny services or apply additional charges related to these details if inaccurate details are mentioned.

Please enter the first and last name of the guests exactly as it appears on a valid ID (which will be presented at the time of check-in). Any discrepancy between the booked
name and the ID provided at check-in may result in the hotel denying the check-in. kindly note that once a reservation is booked, there will be limited possibilities for

name amendments. Additionally, the hotel may not accept an amended name.
If breakfast is included in the booking, it will be provided for a maximum of 2 guests per room. For reservations with 2 adults and 1 or 2 children, or for bookings with 3 or

more adults in one room, the hotel may apply additional charges for breakfast for the extra guest(s). The same may also be applicable for half board, full board, and all-

inclusive bookings, respectively, based on their board basis and inclusions. Any such additional charges must be settled directly at the hotel.

If you need any further clarification, please do not hesitate to contact us.



Operations Team,

RezLive.com - An Award Winning Global Reservation System by Travel Designer Group



